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9. Toyota’s instructions to drivers encountering unexpected sudden
acceleration while operating their vehicles — including in highway traffic at speeds that
routinely exceed 50, 60 and 70 miles per hour — could lead to out-of-control, distracted
driving situations that present “serious and potentially deadly danger” to occupants of
the involved Toyota vehicle and those of other vehicles on the highways with which it
might collide, as well as with bicyclists and pedestrians in the vicinity. For example, the
instructions specifically direct the driver, who may already be panicked by the
unforeseen power surge, to turn attention away from the driving task while he or she

ttempts to “pull back the floor mat and dislodge it from the accelerator pedal.”

10.  Such a maneuver could not possibly be accomplished without a diversion
of the driver’s vision and attention to the vehicle’s floor for seconds or even minutes —
a forced diversion away from the driving task and attention to the stream of traffic. In a
study of distraction as a contributor to crashes or near-crashes, a NHTSA research study
found that glances away from the roadway totaling “more than 2 seconds for any purpose
increase near-crash/crash risk by at least two times that of normal, baseline driving.”
(DOT HS 810 594, “The Impact of Driver Inattention on Near-Crash/Crash Risk: An
Analysis Using the 100-Car Naturalistic Driving Study Data,” April 2006)

11.  In addition, Toyota’s instruction to turn off the car’s engine creates yet
another hazard, despite Toyota’s assurance that “this will not cause loss of stéering or
braking control...” In fact, the severe degradation of driver control that results from
power steering loss is well known. As recently as October 14 of this year, Consumer
Reports, in an online article concerning sudden acceleration, warned: “...we do not
advise shutting off the engine while still driving. We tried this with our Toyota
Venza—as Toyota suggests—by holding down the start/stop button for three seconds.
While this also allowed us to stop, we lost power steering and had trouble maneuvering

the vehicle due to the extremely heavy steering.” Such a loss of power steering and
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