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When the agency asked Toyota to disgorge all of the reports it knew about, the company eliminated an unknown
number in five broad categories, including cases in which drivers said they were unable to control a runaway engine
by applying the brakes.

In closing the probe, federal investigators said only 20 cases were considered relevant.

But The 'imes' examination of consumer complaints and a sampling of reports from 'l'oyota dealers found more than
400 reports of sudden acceleration involving those models. And federal records show that the NHTSA knew about
260 of those cases and another |14 cases identified by Toyota.

As for its position that brakes can always overcome a vehicle's engine, the safety agency and Tovota now
acknowledge that a braking system cannot always counter a wide-open throttle, as is the case in sudden acceleration.

‘The NHTSA began investigating the problem of sudden acceleration in the mid-1980s, after a flood of complaints
about the Audi 5000. One outgrowth of the subsequent investigation was the NHTSA view that acccleration events at
high speed are a different issuc than events at low speed.

In 2005, for example, Jordan Ziprin of Phoenix, who had experienced a minor accident he blamed on sudden
acceleration, filed a defect petition with the NHTSA that included nearly 1,200 owner complaints about Toyota
vchicles. The automaker argued that the majority should be eliminated because they dealt "with two completely
different issues.”

When owners said the "vehicle unintentionally or suddenly 'accelerated,' " Toyota claimed that represented a
different issue than when they said "the vehicle 'surged' or 'lurched.' " The NHTSA ultimately went a step further,
eliminating every single complaint except Ziprin's, finding them to have "ambiguous significance."

‘The agency also has thrown out evidence for other reasons. In 2008, the NHI'SA opened a probe of the l'oyota
Tacoma after a consumer found that the truck had accumulated 32 times as many sudden-acceleration complaints as
any other pickup. But Toyota at the time said the complaints stemmed from "media and Internet exposure.” The
NHTSA closed the case without a finding after it whittled down a list of more than 450 complaints to just 62.

"To this day T still can't find evidence online of a flood of media exposure," said William Kronholm, the Helena,
Mont., man who said he requested the investigation after he experienced two acceleration events in his 2006
‘Tacoma. "T'hey never dealt with the question | presented in any real way."

The NHTSA has declined to reconsider previous investigations, even in the face of new evidence.

In March, Jeftrey Pepski of Plymouth, Minn., formally requested that the NHTSA reopen two closed investigations
into Toyota and Lexus vehicles for the acceleration problem, arguing in part that 10 other motorists had experienced

sudden acceleration that could not be explained by floor mats.

The NHTSA looked at the 10 cases and tossed them out. The agency's way of looking at them sharply contrasted
with the drivers' original accounts.

In one case, the driver of a 2007 Lexus ES 350 reported that the sedan accelerated into a building, bounced
backward, struck another vehicle and ended up on top of a snowbank.

But federal officials described the same case as a "single incident of alleged engine surge while parking vehicle. No
trouble found by dcaler.”
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