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Unintended Acceleration: Toyota Addresses the
Issues

Recently, there has been.some controversy régarding a-saféty recall that Toyota is undertaking. We want to take this
apportunity o setthe record straight with.a chronology of the events of the past week.

On Friday, October 30, we began sending letters to Vi s and o sprees about a- defect related to moter
vehitle safety that exists on certain models, Thie défect is the potential for an unsecured .or intompatible drivers floor
mat to interfere with the accelerator pedal and cause it to-get stuck in the wide bper position, As afi inkerim
precaution, we asked owners toitake out-any reriovable driver's floor mat and not replace it with any other fioor mat
until 8 vehicle-based remedy can be develpped and implemernted ontheir vehicle, When such-a remedy is
determined, owners will be notified,

In addition, the letter contains instructions far owners on what te do should they experience accelerator pedal
interference.

On Monday, November 2, Toyota distributed a press release announcing the customer letter campaign and cited a
recent decision by NHTSA refated ko unittended acceleration on a Lexus vehicle,

On Tuesday and Wednescay, a series of media reports circulated, stating that there was growing suspicion by some
Toyota dnd Lexus owners, that & gliteh of gome kind in the electronic eriging managenient system was the cause of

reports of unintended acceleration, There were also reports inthe media that Toyota's press release implied that the
company believed the oply issue was the removal of floor mats and that its future recall would not invoive-any pther
remedies,

First, the guéstion of unintended acceleration involving Toyota and Lexus vehicles has been one of the must
thoroughly and repeatedly investigated issues by Toyota, @35 well as by the engineering.experts:at the National
Highway Traffic Safety Administration (NHTSA). Si¥ times in the past si¥ years NHTSA has undertaken an exhaustive
review of allegations of unintended acceleration on Toyota and Lexus vehicles and six times'the agency closed the
investigation without finding.any electronic engine control system malfunction to be the cause of unintended
acceleration.

Just tast-week NHTSA denjed a request for an additional investigation of unwanted and unintended acceleration of
model year 2007 Lexus ES350 vehicles and madel years 2002-2003 Lexus ES300. After conducting.an extensive
technical review of the issue, ncluding interviews with consumers who had complained of unwanted aceeleration,
NHTSA concluded that “..the only defect trend related fo vehicle speed controvin the subject vehicles involved the
potential foraccelerator pedals to become trapped near the floor by out-of-position or inappropriate floor mat
mstalations.™ (o O DT e

Finally, on Wednesday of this week, NHTSA issued a staterment that read in part'that ™ A press.release put-outby
Toyota earlier this week about theirrecall of 3.8 milllion Toyota and Lexus vehicles inaccurately stated NHTSA had
reached a conclusion that no defect exists in vehicles in which the drivers flogr mat iscompatible with the vehicle
and properly secured, NHTSA has told Toyola and consumers that rémoving the recalled floor mats is the most
immrediate way to-addresy the safaty risk and avold the possibility of the accelerater becoming stuck, But it is simply
an.interim measure.”

It was never Toyota’s intention to mislead or provide inaccurate information and we regret any confusion.our press
refease may have caused with the media and with the public, Teyota agrees with NHTSA's position that the removal
of the floor miats is an interim measure and that further vehicle-based action: is'required. We are in the process of
developing appropriate vehicle-based remedies that will help prevent docelerator pedal éntrapment, Tn the méantirme
we will continue to keep ol updated on thié floar mat situdtion as more information becomes availablé,
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