Certain [Model Year] through [Model Year] Model Year [model]
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign {inferim Notice)

[VIN]
Dear Toyota Owner:

This notice is being sent {o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 200_
through certain 200 model year [name of model] vehicles. The defect is the potential for an unsecured or
incompatible driver's floor mat to interfere with the accelerator pedal and cause it to get stuck in the wide open
position. Toyota has determined that this defect does not exist in vehicles in which the driver side floor mat is
compatibie with the vehicle and properly secured.

Toyota is currently developing a campaign remedy and will notify you when it is raady in the meantime, we
are providing important information regarding the issue and steps you may take in the interim

What is the risk? rg? ’
A stuck open accelerator pedal may result in very high vehicle speeds dnd nfake it'difficult to stop the vehicle
which could cause a crash, serious injury or death.

What will Toyota do? h[e/\
We will notify you again as soon as a campaign remedy i afla a/ your vehicle.

What should you do? Q
We request that you take out any removable driver's<loo and NOT replace it with any other floor mat

until the campaign remedy is ready and implemen oubwyehicle.

in the event you choose not to take out your remegvagie at, Toyota strongly recommends that you
ensure that the correct fioor mat is being us€d, i perly installed and secured, that it is not flipped
over with the bottom-side up, and that on ﬂoéﬁn@%is}not stacked over another. Information on proper
floor mat installation for your vehicle is enciosed with-this notification. Please visit

| hitp://www toyota.com/floormats fopihiormatiotsop’other models.

What should you do if you ex etkrenb erator pedal interference?
Should the vehicle continue celerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat int j

First, if it is possible ang.gaf 0,40, pull back the floor mat and dislodge it from the accelerator pedal;
then pull over and stop the

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
NOT pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle,

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlied stop at
the side of the road and turn off the engine.

If unable to put the vehicie in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering or
braking control, but the power assist lo these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle Is equipped with a conventional key-ignition, turn the ignition key to the ACC position to
turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.

What if you have other guestions?
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