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acceleration incident in 2009, in her 2007 Lexus IS. She traded it for a Buick.

28. Owner complaints helped trigger at least eight investigations into sudden
acceleration in Toyota and Lexus vehicles by the NHTSA since 2002.°

29.  The Times reports: Toyota first installed electronic throttles in 2002 model
year Lexus ES and Camry sedans. Total complaints of sudden acceleration for the Lexus
and Camry in the 2002-2004 model years averaged 132 a year, up from an average of 26
annually for the 1999-2001 models. The average number of sudden-acceleration
complaints involving the Toyota Tacoma jumped more than 20 times, on average, in the
three years after Toyota's introduction of drive-by-wire in these trucks in 2005.
Increases were also found on the hybrid Prius, among other models. Although Toyota
said it knows of no electronic defects that would cause a vehicle to surge out of control,
it issued at least three technical service bulletins to its dealers warning of problems with
the new electronic throttles in the 2002 and 2003 Camry. According to one of the
bulletins that was published by Alldata, a vehicle information company, the throttle
systems on six-cylinder engines can cause the vehicle to “exhibit a surging during light
throttle input at speeds between 38 mph and 42 mph.” The solution provided to dealers
was to reprogram the engine control module. A NHTSA test found that a Toyota throttle
exhibited unusual behavior when researchers applied a magnetic field to the device's
sensitive electronics. Engine speed surged by 1,000 revolutions per minute, according
to a 2008 report by the agency's Vehicle Research and Test Center. Nonetheless, the lab
concluded that the system “showed no vulnerabilities to electric signal activities.” The
details of the experiment were not explained in the lab report, and the agency never
explained the apparent contradiction.

30. Inthe NHTSA investigation of the 2004 unintended acceleration incident

3 The Times reports the following about those investigations. Federal officials systematically
excluded or dismissed the majority of complaints by owners that their Toyota and Lexus vehicles had
suddenly accelerated, which sharply narrowed the scope of the probes. Federal officials eliminated
broad categories of sudden-acceleration complaints, including cases in which drivers said they were
unable to stop runaway cars using their brakes; incidents of unintended acceleration lastin% more than
a few seconds; and reports in which owners did not identify the possible causes of the problem.
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