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risk, contains horribly dangerous instructions® about the risk. It falsely implies that the
risk is avoidable or controllable by taking steps that are terribly dangerous, and that in
fact add to the risk. Tt falsely and strongly implies that if the safety risk of the defect
occurs, namely uncontrolled acceleration, the car can still be safe, and can safely be
stopped at the side of the road. That is dangerously misleading. It is the opposite ofa
truthful “evaluation of the risk to motor vehicle safety.” Specifically, the notice tells the
reader to do the following if the risk materializes, i.e. if the car suddenly speeds out of
control:

a. First, go down and try to “pull back the floor mat.” In other words,
at high speeds, take your eyes and mind off the road, reach down to the floor and
try to move the mat;

b. If that doesn’t work, instructs Toyota, then stall the car right on the
road. Do so regardless of whether it is in the middle of traffic or on a freeway.
Toyota doesn’t use the word “stall,” but that is precisely what happens if you
follow Toyota’s instructions to put the car in neutral or turn off the engine. The
car necessarily slows to a stop. The wheels cannot receive power to move out of
the way of traffic on the right or behind. And with the engine off, the power
steering and power brakes do not work. Nevertheless, the notice instructs the
impossible: after putting the car in neutral, or turning off the engine, “make a
controlled stop at the side of the road.”

73.  Asto items (3), (4) or (5), the “Interim Notice” states that this information
will be given in a later notice, but it doesn’t say now much later. The Act does not
provide that some of the information required by section 30119 can be given in one
notice, and some in a later notice. It provides that all the information is to be in a single
notice. The Act does provide for a second notice, but not for the purposes Toyota is
using it. Section 30119(e) provides as follows for a second notice:

(¢) Second Notification.— If the Secretary decides that a notification sent by a

6 On its own website, Toyota calls them “instructions”.
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