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Z . Prior to January 21, 2010, Toyota maintained one of the highest customer

satisfaction records. Many consumers were willing to pay premium price for Toyota vehicles,
spendrnig thousands more than they would pay for comparable vehicles from other manufacturers.
3. Toyota vehicles have been recalled for numerous defects an noncomformities,
including sudden acceleration ¢aused by defective floor matsand/or faulty accelerator pedals and
more recently braking system failures,

4, Defendant Toyota knew or should have known about the widéspread safety issues in
the vehicles it manufactured since at least 2007, and yet 1t has repeatedly failed to disclose such
infotmatien to California consumers. Many consumers would never have purchased Toyota
vehicles had they kriown about these defects and nonconformities which jeopardize safety and
lives, Furthermore, the widéspread recalls have seriously sliced Toyota vehicles’ resale values
by 3.5% to' 5%.

5. Plaintiff STUART GRANT brings this action on behalf of himself and others Isimilquy
situated and on behalf of the general public. as-a private attorney general 1o stop this unlawful
conduct and to- provide restitution to viehmized consumers.

COMMON TO PLAINTIFF STUART . RANT

6. Defendarit Toyota Motor Sales USA, Iné. (hereinafter “Toyota”) is a duly authorized

corporation-doing business i Los Angeles County,-California,

7. Plaintiff does not:know the true namés of the Deferidarits ‘Sued. herein a8 Does One
through Twenty and sues said Defendants pursuant to the provisions of Code of Civil Procedire |

§ 474,

8. On. 6r about June 27, 2008, Plaintiff purchased' a 2008 Toyota Sequoia, VIN

STDBY67A488002958 (“vehicle”), which was mantifactured and warranted. by Toyota,

9. In connection with the transaction, Toyota issued to Plaintiff an éxpress warranty within
the meaning of Cal. Civil Code § 1791.2, which 13 also a writtén warranty within the meaning
of 15 U.S.C, §2301(6). By the terms of the express written warranty, Toyota promised that the

vehicleé’s material and workmanship were defect free, undertook to preserve and maintain the
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