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I. INTRODUCTION

Toyota’s cars and trucks have a defect that causes sudden, uncontrolled
acceleration to speeds up to 100 m.p.h and more. The defect is deadly. Data
compiled by the safety research organization, Safety Research and Strategies, shows
that Toyota sudden acceleration incidents have accounted for 725 crashes, 304
iﬁjuries, and 18 fatalities." This past August, an off-duty California Highway Patrol
officer and his family were killed when the Toyota-made Lexus he was driving sped
out of control.?

Faced with the sudden-acceleration crisis, on October 30, 2009, Toyota began

» ‘stating

mailing to 3.8 million owners of its cars and trucks an “Interim Notice
instructions® about what to do if the car suddenly speeds out of control.

Imagine the situation. You are driving on the freeway or in traffic, and
suddenly your car begins to race up towards 100 m.p.h. You are terrified. You might
be trying to swerve around cars in your path. You struggle to think what to do. Here
1s what Toyota says:

a. First, go down and try to “pull back the floor mat.” In other words, at
high speeds, take your eyes and mind off the road, reach down to the
floor and try to move the mat.

b. If that doesn’t work, instructs Toyota, then stall the car right on the road,
regardless of whether it is in the middle of traffic or on a freeway.

Toyota doesn’t use the word “stall,” but that 1s precisely what happens if

you follow Toyota’s instructions to put the car in neutral, or turn off the

' Kelley decl., 3
2 Spiro decl., 9 4.
? Kelley decl., 9 4.

*Kelley decl., 2, Exh. A. Itis on Toyota’s website at:
http://pressroom.toyota.com/pr/tms/document/Floor mat Owner Letter sample.pdf

® On its own website, Toyota calls them “instructions”. (Spiro decl., ¥ 3.)
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