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Toyota Begins Interim Notification to Owners
Regarding Future Voluntary Safety Recall Related to
Floor Mats

Letter Confirms No Defect Exists in Vehicles with Properly Instalied Floor Mats

TORRANCE; Calif., November 2, 2009 -~ Toyota Motor Sales (TMS), U.5. A, Tng, today announced that it has begun
mailing letters to owners of certain Toyota and Lexus models regarding the potential for anunsecured or
incompatible driver's-floor mat to interfere with the accelerator pedal and cause:it to get stuck in the wide-cpen
position,

The letter, in compliance with the National Traffic and Motor Vehicle Safety Act and reviewed by the National
Highway Trattic Safety Administration (NHTSA) also confirms thatno defectexists in vehicles in which the driver's
flogrimat is compatible with the vehicle and property secured.

The Toyota finding is consistent with a fecent decision by NHTSA denying a request for an additional investigation. of
unwanted and unintended acceteration of model yvear 2007 Lexus ES350 vehicles and model years 2002-2003 Lexus
ES300. After conducting an extensive technical review of the issue, including interviews with consumers who had
complaingd of unwanted:.acceleration, NHTSA concluded that "..the only defact trend related to vehicle speed conkrol
in the subject vehicles invelved the potential for acceterator peca s 1o becomie trapped near the floor by cut-of-
positien of inappropriate floor mat installations.”

This is-the sixth timein the past six years that NHTSA has undertaken such an exhaustive review of allegations of
urintended agceleration on Toyota and Lexus vehicles and the sixth time the agency has found ne vehicie based
cause forthe upwanted acceleration allegations.

"The question of unintended acceleration involving Toyota and Lexus vehicles:hag been repeatedly and thoroughly
investigated by NHTSA, without:any finding of deféct other than the risk from an unsecured or incompatible driver’s
floormat,” said Bob Daly, TMS senior vice president.

“Toyata takes public safety seriousty. We believe our vehicles are among the safest on the road, Our gngineers are
working hard to develop an effective remedy that can help prevent floor mat interference with the pedal. -As 600K a8
it ig ready, we will notify owrers of the relevant modelsto bring their vehicle to a dealer for the necessary
modification-at no.charge;” Mr, Daly added,

In the recently completed investigation, NHTSA conducted extensive testing on-a Lexus ES350. The agengy reported
that:

“Thevehicle was fully instrumented to monitor-and acquire data relating to yaw rate, speéd, acceleration,
deceleration, brake pedal effort, brake line hydraulic préssure; brake pad temperature, enging vacuum, brake
hoostervacuum, throttie plate position, and accelerator pedal position. Multinle elecirical sfgnals were introduced
into the electrical system to testthe robustness of the electronics against single point fallures due to electncal
interference, The system proved to have multiple redundancies and showed ro vulnerabilities to electrical signal
activities. Magnetic flelds were introdaced in proximity to the throttle body and dccelerator pedal potenticmeters and
cidh resull in an ingrease in engme revolubiens per minute {RPM} of Up o apprex;mate v 1,000 RPM, s ilar to-a:cold~
idie engine RPM level, Mechanical interferences at the throttle body caused the éngine to shut down.

The Toyota letter is an interim. notice to owners of a future voluntary safety recall campalgn. The foflgwing models
are affected:

* 2007 - 2010 Camiry

s 2005 -~ 2010 Avalon

« 2004 = 2009 Prius

* 2005 - 2010 Tacoma

% 2007 - 2010 Tundra

® 2007 - 2010 ES350

» 20086 « 2010 1$250 and 15350

Until Toyota develops a remedy, it is asking owners of affected Toyota and Lexus models to take out any removable
driver's floor mat and NOT replace it.with any other filgor mat.

The Toyota letter also informs owners of what to. do if thiey experience acceleratur pedal interferénce, gensral floor
mat warmngs and proper floor mat apphcabon nformatmn Owners who have fufther questions are.asked tovisit

..... SRV T R oroeatswhere the owner letter indits entirety can aiso
be v»ewed The most recent NHTSA report can be Vi ewec on these websites ag well

i

NOTE TC EDITORS: Dhotagraphy tQ accompariy. this story is available and can bhe retfieved in digital form: by média
without:charge at s
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