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utility and performance of the vehicle and to provide compensation if there is a failure in utility
or performance, and agreed to refund, repair, replace, or take other remedial action with respect
to the vehicle.

10.  Plantiff purchased the vehicle primanily for personal, family or household purposes,
11.  Subsequent to Plaintiff’s transaction, the vehicle exhibited numerous defects and
nonconformities covered by the warranty which substantially impair the use, value and safety of
the motor vehicle to-the Plaintiff.

12.  Plaintiff ‘delivered the nonconforming motor vehicle to Toyota's authorized repair
facilities for repairs pursuant to the terms of the warranty. Toyota has failed to repair or replace
the vehicle.

FACTS RELATING TO CLASS ACTION ALLEGATION

13.  Since September 2007 to the date of the filing of this complaint, Defendant Toyota

has recalled 8.5 million vehicles due to. possible sudden acceleration. Toyota claims the defect
stems from an alleged faulty accelerator pedals and the possibility that floor mats could jam the
accelerator pedal.

14 ‘As of January 26, 2010, Toyota stopped selling eight- models in the United States and

Canada, including its:popular Camry.(2007-2010 model years) and Corolla (2009-2010 model

years), becauise of possible unintended acceleration. Other recalléd Toyota vehicles for this defect
include the 2009:2010 Avalon, 2010 Highlander, 2009-2010 Matrix,2009-2010 RAV4, 2008-

2010 Sequoia, and the 2007-2010 Tundra,

15.  Plaintiff is informed and believes at least 19 deaths and 341 injuries stemming from.815

2 separate crashes involving Toyotas and sudden acceleration.

16.  On February 9, 2010, Toyota recalled 437,000 hybnd cars, including its latest Prius
model to repair a software glitch in its antifock braking systern.

17.  These recalls have, and continue to, tarnish Toyota's reputation for making some of the
most reliable vehicles on the road. It is the most prominent auto safety issue since reports surfaced

1n 2000 that many Firestone tires mounted on Ford Explorers failed.
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