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vehicles were “built to exceptional standards.” Along with the purchases and leases,
Toyota also expressly warranted the powertrain, engine, transmission/transaxle, and
other components of the powertrain for 60 months/60,000 miles.

54. As a result of the unintended acceleration defective condition and the
conduct of Toyota described in this complaint, Toyota failed to comply with these
warranties and breached them, and plaintiff and the other class members have been
damaged by the failures. The failures and breaches were and are willful.

55. The damages include, but are not limited to, these:

a. The difference in value between a vehicle free of defects the value
of the vehicles they bought, with a defective condition, and reduced resale value
as a result of having it.

b.  Extrawearand tear on the carpet that otherwise would be covered by
the floor mat.

c. Lost of use of the vehicle and payments for substitute vehicles.

d. The cost to correct the defective condition, and loss of use of the
vehicles while the corrections are made.

e.  Payments of the purchase price and lease payments.

56. This claim for relief is limited to those class members who are individuals.
The Song-Beverly Consumer Warranty Act violations are limited to those class members
who purchased or leased new Subject Vehicles primarily for personal, family, or
household purposes.

57.  Plaintiff and the class gave Toyota all notices and demands required to
recover under this claim for relief.

58. Byits conduct described above, at all relevant times, Toyota has been aware
of the unintended acceleration defective condition, and has consciously disregarded the
rights and safety of plaintiff and the other class members. The misconduct by Toyota
was done with malice, fraud, and oppression and in willful and conscious disregard of

the rights and safety of plaintiff and others. Toyota’s conduct is despicable conduct
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